CLIENT PORTAL- GETTING STARTED

After receiving the initial email to set up your password, you can log into your portal at:
https://nichange.reliatrax.net/ClientPortal

**1f you did not receive your password email, please check your spam/junk folder for an email from:

no-reply=reliatrax. me@mg.reliatrax.me on behalf of ReliaTrax Client Portal**

C' @ nichange-reliatrax.net/ClientPortal QB % *» 0 :

National Institute for Change

Welcome to the ReliaTrax Client Portal
IR

On the first login, you will be asked which client account to manage, select your name (called “test” in the example
below) and click “select client”. You will be asked to verify your name and birthday to confirm your identity and

complete the registration process.

National Institute for Change

National Institute for Change o

Verify Client Information

To access records for Test, please supply the following

verification information
O First Name

O Test

Last Name

Select the client account to manage:

O Test — verification required Date Of Birth

suBMIT

Your client portal is now ready for you to use! From the home screen you can see your billing history/balance, make
payments, and see upcoming appointments. Questions about the portal can be sent to change@nichange.com.
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Client information verified successfully

Welcome 1o the Relia [rax Client Portal

PAYMENT INSTRUCTIONS

To make a payment, enter in the amount(s) you want to pay next to the treatment(s) that you want your payment to be
credited to, then click “next”. Please note that you can pay for multiple services during the same transaction.

9999 Domestic Violence Intake Evaluation $0.00

Total Amount to Pay: $85.00

Enter in your card information. There is the option to save your card number so you do not need to enter it every time.

9998 MCMI
9999 Domestic Violence Intake Evaluation $0 85.00

Total Amount to Pay $85.00

Card Information

Name:

Card Information:

O save card info

CANCEL

ReliaTrax has partnered with Stripe, a leading payment gateway, to accept credit
cards payments safely and securely for our customers

APPOINTMENT INFORMATION

When visiting the appointments page, clicking on the blue square icon to the right of the treatment description will
automatically connect you to the correct Zoom link for your telehealth appointment.
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Appointments

Upcoming scheduled appointments and group meetings

Office Location Date Start Description

Lakewood 1/26/2022 9:00 AM DV-Treatment Plan Reviews &

Lakewood 1/31/2022 500 PM Mon MDV Spm LW @ _
Lakewood 2/7/2022 5.00 PM Mon MDV 5pm LW &

Lakewood 2/14/2022 5.00 PM Mon MDV 5pm LW &

Lakewood 2/21/2022 5.00 PM Mon MDV 5pm LW &



